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What is urban runoff and storm water pollution, and what is the difference between them? Urban runoff is the water that flows
off our yards, streets, parking lots, and driveways into the storm drains and eventually into our creeks, lagoons and the ocean during
the dry season. Whether it is from sprinkler over spray, car washing or hosing down the driveway, everyone is a potential
contributor to urban runoff. Whereas storm water pollution occurs during the rainy season, with runoff picking up pollutants
from our streets and gutters that flows directly into our local waterways. In either case, whether by rain or by everyday activities,
the water flows into the storm drains picking up pollutants like soil, motor oil, pesticides, fertilizers, pet wastes, and litter.
All these contaminates end up in our waterways. Many people mistakenly think that the water entering our storm drains is cleaned
or treated in some way. The storm drain system and sewer system are separate. Our storm drain system channels water, untreated,
directly into our creeks, lagoons and the ocean. If our runoff water and storm water is contaminated, it will cause beach closures
and postings. Urban runoff is a major source of water pollution. Acting Water Wise Helps Keep Our Waterways Clean. Prevent
Storm Water Pollution and Urban Runoff.

Automotive fluids like motor oil, fuel, oil filters, antifreeze, transmission fluids and degreasers are all toxic and hazardous
materials.  Naturally we don’t want them entering our local waterways…and you certainly wouldn’t want to go swimming or
surfing in them.  Taking good care of your customer’s car and the environment goes hand in hand, and can be downright easy!
Here are small, simple action steps you can take.

TIPS FOR YOUR GARAGE AND/OR SERVICE STATION:

Automotive

Develop a pollution prevention management policy
statement for everyone to follow. Management can provide
direction and support for pollution prevention by reviewing
this policy with all employees and keeping it posted. 

Train Employees: Preventing urban runoff/ 
storm water pollution is a team effort; 
it can only work if both employees and 
management are committed to the task. 
Employees should be trained in pollution prevention
techniques, hazardous materials handling and storage,
and spill response. Provide the resources to get the job
done and encourage participation through incentive programs
such as awards, bonuses, and other forms of recognition.
Management should explain the environmental, health
and safety consequences of spills, as well the benefits of
good management and housekeeping practices. 

Tank / Fluids storage areas should be covered, secured
and locked. 

Tanks, pumps, fittings, pipes, and containers should
be inspected routinely for integrity and leaks.

Recycle and reuse cleaning fluids where practical.

Never hose down your garage floor or driveway into the
storm drain system. Contain wash water and properly dispose
of it. Please sweep regularly.
Prepare and use easy to find spill containment and cleanup
kits. Include safety equipment and cleanup materials 

appropriate to the type and quantity of materials 
that could spill. Maintain an adequate supply of 

dry absorbent material on-site. Properly dispose of
used absorbent materials. Have emergency spill numbers
posted at all doors and in the service bay.

Make sure you have protected the sidewalk or driveway
from repair fluids.  Identify the storm drain nearest to you
and make sure you keep auto fluids away from it. 

Never pour liquids or dry materials down a storm drain.

Remind customers to check their vehicles regularly for
leaks. Repairing them in a timely manner prevents water
pollution and costly repairs for them later, and keeps their
trust level in you high.

Simple Things to Keep Our
Waterways Clean
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FOR "DO-IT-YOURSELFERS" (DIYS): 
Make sure you have protected the sidewalk or driveway from repair fluids. Never allow any fluids to go in the gutter. 

When changing your motor oil, recycle it at the nearest used oil collection center.  Remember to recycle your used oil filters too!

Call 1-800-CLEANUP (1-800-253-2687) for a location near you. 

Avoid accidental spills by using a drip pan, or collection container with the pan included. Also, use a funnel when draining or

pouring fluids. Be ready for unexpected spills by using spill containment and cleanup kits. For a FREE Used Motor Oil

Collection Container, call Solana Recyclers at (760) 436-7986.

Never mix automotive fluids together. Keep in separate containers with closed, sealed lids.

Never hose down your garage floor, driveway, sidewalk or gutter; instead sweep regularly.

Keep automotive fluids away from children and pets, and out of contact with water. 

WASHING CARS:
Take your car to a car wash to prevent oil and grease from washing into storm drains.  Car washes capture, treat and recycle

their wash water.

Wash your car on the grass. 

Wash your car with biodegradable, phosphate free detergent. Use a bucket instead of a running hose to wash and rinse vehicles.

This conserves water and minimizes urban runoff. 

Use non-toxic cleaning products. Baking soda paste works well on battery heads, cable clamps and chrome. Mix the soda with

a mild, biodegradable dishwashing soap to clean wheels and tires. For windows, mix white vinegar or lemon juice with water.

Remember, if you don’t want to swim or surf in it, don’t put it in the storm drain. 

Helping keep our water clean doesn’t stop when we leave our homes. Whether you are at work or at home, we can all do our
part. Every small thing we do ads up to protect and preserve our environment. Thank you for doing your part.

To report Illegal Dumping or for more information on preventing storm water pollution and urban run-off, please call the City
of Encinitas Storm Drain Pollution Hotline at (760) 633-2787. You can also visit the City of Encinitas Storm Water Service’s
home page at www.ci.encinitas.ca.us

OTHER FACT SHEETS THAT MAY BE OF INTEREST AT HOME AND AT WORK:
Restaurants Can Help Keep our Waterways Clean - Simple Things That Make a Big Difference

Construction / Developers – Simple and Cost Effective Ways to Comply with Storm Water Regulations

Hiring a Handy Man – Easy Instructions for the Homeowner

Yard & Garden Care – Keeping Your Yard & Garden Beautiful and Our Waterways Clean

Diazinon – How it Affects Your Health, Your Family, and Our Environment

These fact sheets are available on the City of Encinitas’ website at www.ci.encinitas.ca.us.  Solana Recyclers, Inc. created the
fact sheets. For more information about storm water/urban run-off pollution prevention, please contact us at (760) 436-7986 or
info@beresourceful.org.
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